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BID SUBMISSION:  Submit bid in pre-addressed envelope furnished with solicitation, or send to:  U.S.
Government Printing Office, Bid Section, Room  B-104, Stop PPSB, Washington, D.C. 20404.  Facsimile bids
in response to this solicitation are permitted. Facsimile bids may be submitted directly to the GPO Bid Section,
FAX No. (202) 512-1782.  The Program number and bid opening date must be specified with the bid.  Refer to
Facsimile Bids in Solicitation Provisions of GPO Contract Terms, GPO Publication 310.2 as revised May, 1999.

016+%'�61�$+&&'45��6JG�VGTO�QH�VJKU�EQPVTCEV�KU�HQT�QPG�
���[GCT�DGIKPPKPI�YKVJ�5GRVGODGT���������CPF
GPFKPI�#WIWUV�����������YKVJ�C�QPG�QRVKQPCN����OQPVJ�GZVGPUKQP�RGTKQF�VJCV�OC[�DG�CFFGF�KP�CEEQTFCPEG�YKVJ
VJG��1RVKQP�VQ�'ZVGPF�VJG�6GTO�QH�VJG�%QPVTCEV���CPF��.KOKVCVKQP�QH�2GTHQTOCPEG�CPF�%QPVTCEVQT�1DNKICVKQPU�
ENCWUG�KP�5GEVKQP�+�QH�VJKU�EQPVTCEV�

#DUVTCEVU�QH�EQPVTCEV�RTKEGU�CTG�CXCKNCDNG�CV�YYY�CEEGUU�IRQ�IQX�RTQEWTGOGPV�CDUVTCEVU�EGPVTCN�

(QT�KPHQTOCVKQP�QH�C�VGEJPKECN�PCVWTG�ECNN�)NQTKC�4QUU�4QDGTVUQP�CV�
���������������
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GPO CONTRACT TERMS:  Any contract which results from this Invitation for Bid will be subject to the
applicable provisions, clauses, and supplemental specifications of GPO Contract Terms (GPO Publication 310.2,
effective December 1, 1987 (Rev. 5-99)) and GPO Contract Terms, Quality Assurance Through Attributes
Program for Printing and Binding (GPO Publication 310.1, effective May 1979 (revised April 1996)).

57$%1064#%6+0)��5WDEQPVTCEVKPI�YKNN�PQV�DG�RGTOKVVGF�

':6'05+10�1(�%1064#%6�6'4/���#V�VJG�TGSWGUV�QH�VJG�)QXGTPOGPV��VJG�VGTO�QH�CP[�EQPVTCEV�TGUWNVKPI
HTQO�VJKU�UQNKEKVCVKQP�OC[�DG�GZVGPFGF�HQT�UWEJ�RGTKQF�QH�VKOG�CU�OC[�DG�OWVWCNN[�CITGGCDNG�VQ�VJG�)21�CPF
VJG�EQPVTCEVQT�

#55+)0/'06�1(�,#%-'65��274%*#5'�#0&�24+06�14&'45���#�)21�LCEMGV�PWODGT�YKNN�DG�CUUKIPGF
CPF� C� RWTEJCUG� QTFGT� KUUWGF� VQ� VJG� EQPVTCEVQT� VQ� EQXGT� YQTM� RGTHQTOGF�� � 6JG� RWTEJCUG� QTFGT� YKNN� DG
UWRRNGOGPVGF�D[�CP�KPFKXKFWCN��2TKPV�1TFGT��HQT�GCEJ�LQD�RNCEGF�YKVJ�VJG�EQPVTCEVQT���6JG�RTKPV�QTFGT��YJGP
KUUWGF��YKNN�KPFKECVG�VJG�SWCPVKV[�VQ�DG�RTQFWEGF�CPF�CP[�QVJGT�KPHQTOCVKQP�RGTVKPGPV�VQ�VJG�RCTVKEWNCT�QTFGT�

126+10�61�':6'0&�6*'�6'4/�1(�6*'�%1064#%6��6JG�)QXGTPOGPV�OC[�GZVGPF�VJG�VGTO�QH�VJKU
EQPVTCEV� D[� YTKVVGP� PQVKEG� VQ� VJG� EQPVTCEVQT� PQ� NCVGT� VJCP� ��� FC[U� DGHQTG� VJG� EQPVTCEV� GZRKTGU�� � +H� VJG
)QXGTPOGPV�GZGTEKUGU�CP�QRVKQP��VJG�GZVGPFGF�EQPVTCEV�UJCNN�DG�EQPUKFGTGF�VQ�KPENWFG�VJKU�RTQXKUKQP���6JG�VQVCN
FWTCVKQP�QH�VJKU�EQPVTCEV��KPENWFKPI�VJG�GZGTEKUG�QH�CP[�QRVKQPU�WPFGT�VJKU�ENCWUG�UJCNN�PQV�GZEGGF���[GCTU�

.+/+6#6+10� 1(� 2'4(14/#0%'� #0&� %1064#%614� 1$.+)#6+105�� (WPFU� CTG� CXCKNCDNG� HQT
RGTHQTOCPEG�QH�VJKU�EQPVTCEV�HQT�VJG�HKTUV�RTQITCO�[GCT�QPN[���6JG�COQWPV�QH�HWPFU�CXCKNCDNG�CV�CYCTF�KU�PQV
EQPUKFGTGF�UWHHKEKGPV�HQT�VJG�RGTHQTOCPEG�TGSWKTGF�HQT�CP[�RTQITCO�[GCT�QVJGT�VJCP�VJG�HKTUV�RTQITCO�[GCT�
�9JGP�HWPFU�CTG�OCFG�CXCKNCDNG�HQT�VJG�QRVKQP�[GCT�TGSWKTGOGPV��CPF�CV�VJG�FGEKUKQP�QH��VJG�%QPVTCEVKPI
1HHKEGT�VJCV�VJG�QRVKQP�[GCT�KU�VQ�DG�GZGTEKUGF��VJG�EQPVTCEVQT�UJCNN�DG�PQVKHKGF�KP�YTKVKPI�PQ�NCVGT�VJCP�VJG�VKOG
URGEKHKGF�KP�VJG��1RVKQP�VQ�'ZVGPF��ENCWUG�

6JG�)QXGTPOGPV�KU�PQV�QDNKICVGF�VQ�VJG�EQPVTCEVQT�HQT�CP[�COQWPV�QXGT�VJG�TGSWKTGOGPVU�HQT�YJKEJ�HWPFU�JCXG
DGGP�OCFG�CXCKNCDNG�CPF�CU�QDNKICVGF�D[�GCEJ�RTKPV�QTFGT���6JG�EQPVTCEVQT�KU�PQV�QDNKICVGF�VQ�KPEWT�EQUVU�HQT
VJG�RGTHQTOCPEG�TGSWKTGF�HQT�CP[�RTQITCO�[GCT�CHVGT�VJG�HKTUV�WPNGUU�CPF�WPVKN�YTKVVGP�PQVKHKECVKQP�KU�TGEGKXGF
HTQO�VJG�%QPVTCEVKPI�1HHKEGT�

+H�VJKU�EQPVTCEV�KU�VGTOKPCVGF�WPFGT�VJG��6GTOKPCVKQP�HQT�VJG�%QPXGPKGPEG�QH�VJG�)QXGTPOGPV��ENCWUG��VQVCN
EQPVTCEV�RTKEG��KP�VJCV�ENCWUG�OGCPU�VJG�COQWPV�CXCKNCDNG�HQT�RGTHQTOCPEG�QH�VJKU�EQPVTCEV��CU�RTQXKFGF�HQT�KP
VJKU�ENCWUG���6JG�VGTO��YQTM�KP�RTQEGUU��KP�VJCV�ENCWUG�OGCPU�VJG�YQTM�WPFGT�RTQITCO�[GCT�TGSWKTGOGPVU�HQT
YJKEJ�HWPFU�JCXG�DGGP�OCFG�CXCKNCDNG���+H�VJG�EQPVTCEV�KU�VGTOKPCVGF�HQT�FGHCWNV��VJG�)QXGTPOGPV	U�TKIJVU�WPFGT
VJKU�EQPVTCEV�UJCNN�CRRN[�VQ�VJG�DCUG�[GCT�CPF�QRVKQP�[GCT�TGSWKTGOGPVU�

'%101/+%�24+%'�#&,756/'06��6JG�RTKEKPI�WPFGT�VJKU�EQPVTCEV�UJCNN�DG�CFLWUVGF�KP�CEEQTFCPEG�YKVJ
VJKU�ENCWUG��RTQXKFGF�VJCV�KP�PQ�GXGPV�YKNN�CP[�RTKEKPI�CFLWUVOGPV�DG�OCFG�VJCV�YQWNF�GZEGGF�VJG�OCZKOWO
RGTOKUUKDNG�WPFGT�CP[�NCY�KP�GHHGEV�CV�VJG�VKOG�QH�VJG�CFLWUVOGPV���6JGTG�YKNN�DG�PQ�CFLWUVOGPV�HQT�QTFGTU
RNCEGF�FWTKPI�VJG�HKTUV�RGTKQF�URGEKHKGF�DGNQY���2TKEKPI�YKNN�VJGTGCHVGT�DG�GNKIKDNG�HQT�CFLWUVOGPV�FWTKPI�VJG
UGEQPF�CPF�CP[�UWEEGGFKPI�RGTHQTOCPEG�RGTKQF
U����(QT�GCEJ�RGTHQTOCPEG�RGTKQF�CHVGT�VJG�HKTUV��C�RGTEGPVCIG
HKIWTG�YKNN�DG�ECNEWNCVGF�CU�FGUETKDGF�DGNQY�CPF�VJCV�HKIWTG�YKNN�DG�VJG�GEQPQOKE�RTKEG�CFLWUVOGPV�HQT�VJCV
GPVKTG�PGZV�RGTKQF�� �2TKEKPI� CFLWUVOGPVU�WPFGT� VJKU� ENCWUG� CTG� PQV� CRRNKECDNG� VQ� TGKODWTUCDNG� RQUVCIG�QT
VTCPURQTVCVKQP�EQUVU��QT�VQ�RCRGT��KH�RCRGT�RTKEGU�CTG�UWDLGEV�VQ�CFLWUVOGPV�D[�UGRCTCVG�ENCWUG�GNUGYJGTG�KP�VJKU
EQPVTCEV�
(QT�VJG�RWTRQUG�QH�VJKU�ENCWUG��RGTHQTOCPEG�WPFGT�VJKU�EQPVTCEV�YKNN�DG�FKXKFGF�KPVQ�UWEEGUUKXG�RGTKQFU��6JG
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HKTUV�RGTKQF�YKNN�GZVGPF�HTQO�5GRVGODGT���������VJTW�#WIWUV�����������CPF�VJG�UGEQPF�CPF�CP[�UWEEGGFKPI
RGTKQF
U��YKNN�GZVGPF�HQT����OQPVJU�HTQO�VJG�GPF�QH�VJG�NCUV�RTGEGFKPI�RGTKQF��GZEGRV�VJCV�VJG�NGPIVJ�QH�VJG�HKPCN
RGTKQF�OC[�XCT[���6JG�HKTUV�FC[�QH�VJG�UGEQPF�CPF�CP[�UWEEGGFKPI�RGTKQF
U��YKNN�DG�VJG�GHHGEVKXG�FCVG�QH�VJG
GEQPQOKE�RTKEG�CFLWUVOGPV�HQT�VJCV�RGTKQF�

2TKEKPI� CFLWUVOGPVU� KP� CEEQTFCPEG�YKVJ� VJKU� ENCWUG�YKNN� DG� DCUGF� QP� EJCPIGU� KP� VJG� UGCUQPCNN[� CFLWUVGF
�%QPUWOGT�2TKEG�+PFGZ�(QT�#NN�7TDCP�%QPUWOGTU���%QOOQFKVKGU�.GUU�(QQF��
+PFGZ��RWDNKUJGF�OQPVJN[�KP
VJG�%2+�&GVCKNGF�4GRQTV�D[�VJG�7�5��&GRCTVOGPV�QH�.CDQT��$WTGCW�QH�.CDQT�5VCVKUVKEU�

6JG�GEQPQOKE�RTKEG�CFLWUVOGPV�YKNN�DG�VJG�RGTEGPVCIG�FKHHGTGPEG�DGVYGGP�+PFGZ�CXGTCIGU�CU�URGEKHKGF�KP�VJKU
RCTCITCRJ���#P�KPFGZ�ECNNGF�VJG�XCTKCDNG�KPFGZ�YKNN�DG�ECNEWNCVGF�D[�CXGTCIKPI�VJG�OQPVJN[�+PFGZGU�HTQO�VJG
���OQPVJ�KPVGTXCN�GPFKPI���OQPVJU�RTKQT�VQ�VJG�DGIKPPKPI�QH�VJG�RGTKQF�DGKPI�EQPUKFGTGF�HQT�CFLWUVOGPV���6JKU
CXGTCIG�KU�VJGP�EQORCTGF�VQ�VJG�CXGTCIG�QH�VJG�OQPVJN[�+PFGZGU�HQT�VJG����OQPVJ�KPVGTXCN�GPFKPI�,WPG����
������ECNNGF�VJG�DCUG�KPFGZ���6JG�RGTEGPVCIG�EJCPIG�
RNWU�QT�OKPWU��QH�VJG�XCTKCDNG�KPFGZ�HTQO�VJG�DCUG�KPFGZ
YKNN�DG�VJG�GEQPQOKE�RTKEG�CFLWUVOGPV�HQT�VJG�RGTKQF�DGKPI�EQPUKFGTGF�HQT�CFLWUVOGPV�

6JG�)QXGTPOGPV�YKNN�PQVKH[�VJG�EQPVTCEVQT�D[�EQPVTCEV�OQFKHKECVKQP�URGEKH[KPI�VJG�RGTEGPVCIG�KPETGCUG�QT
FGETGCUG�VQ�DG�CRRNKGF�VQ�KPXQKEGU�HQT�QTFGTU�RNCEGF�FWTKPI�VJG�RGTKQF�KPFKECVGF���6JG�EQPVTCEVQT�UJCNN�CRRN[
VJG� RGTEGPVCIG� KPETGCUG� QT� FGETGCUG� CICKPUV� VJG� VQVCN� RTKEG� QH� VJG� KPXQKEG� NGUU� TGKODWTUCDNG� RQUVCIG� QT
VTCPURQTVCVKQP�EQUVU�CPF�UGRCTCVGN[�CFLWUVGF�RCRGT�RTKEGU���2C[OGPV�FKUEQWPVU�UJCNN�DG�CRRNKGF�CHVGT�VJG�KPXQKEG
RTKEG�KU�CFLWUVGF�

14&'4+0)��+VGOU�VQ�DG�HWTPKUJGF�WPFGT�VJG�EQPVTCEV�UJCNN�DG�QTFGTGF�D[�VJG�KUUWCPEG�QH�RTKPV�QTFGTU�D[�VJG
)QXGTPOGPV���1TFGTU�OC[�DG�KUUWGF�WPFGT�VJG�EQPVTCEV�HTQO�5GRVGODGT���������VJTQWIJ�#WIWUV����������
1TFGTU�OC[�DG�KUUWGF�WPFGT�VJG�EQPVTCEV�HTQO�5GRVGODGT���������VJTQWIJ�#WIWUV�����������KH�VJG�QRVKQP�VQ
GZVGPF�KU�GZGTEKUGF���#NN�RTKPV�QTFGTU�KUUWGF�JGTGWPFGT�CTG�UWDLGEV�VQ�VJG�VGTOU�CPF�EQPFKVKQPU�QH�VJG�EQPVTCEV�
�6JG�EQPVTCEV�UJCNN�EQPVTQN�KP�VJG�GXGPV�QH�EQPHNKEV�YKVJ�CP[�RTKPV�QTFGT���#�RTKPV�QTFGT�UJCNN�DG��KUUWGF��HQT
RWTRQUGU�QH�VJG�EQPVTCEV��YJGP�KV�KU�GKVJGT�FGRQUKVGF�KP�VJG�7�5��2QUVCN�5GTXKEG�OCKN�QT�QVJGTYKUG�HWTPKUJGF�VQ
VJG�EQPVTCEVQT�KP�EQPHQTOCPEG�YKVJ�VJG�UEJGFWNG�

24'#9#4&�5748';���+P�QTFGT�VQ�FGVGTOKPG�VJG�TGURQPUKDKNKV[�QH�VJG�RTKOG�EQPVTCEVQT��VJG�)QXGTPOGPV
TGUGTXGU� VJG� TKIJV� VQ� EQPFWEV� C� RTGCYCTF� UWTXG[� QT� VQ� TGSWKTG� QVJGT� GXKFGPEG� QH� VGEJPKECN�� RTQFWEVKQP�
OCPCIGTKCN��HKPCPEKCN��CPF�UKOKNCT�CDKNKVKGU�VQ�RGTHQTO��RTKQT�VQ�VJG�CYCTF�QH�C�EQPVTCEV�

2156�#9#4&�%10('4'0%'���6JG�VQVCN�TGSWKTGOGPVU�QH�VJG�LQD�CU�KPFKECVGF�KP�VJGUG�URGEKHKECVKQPU��YKNN
DG� TGXKGYGF�D[�)QXGTPOGPV� TGRTGUGPVCVKXGU�YKVJ� VJG�EQPVTCEVQT	U� TGRTGUGPVCVKXGU� CV� VJG�7�5��)QXGTPOGPV
2TKPVKPI�1HHKEG��9CUJKPIVQP��&%��KOOGFKCVGN[�CHVGT�CYCTF�

4'37+4'/'065�� � 6JKU� KU� C� TGSWKTGOGPVU� EQPVTCEV� HQT� VJG� KVGOU� CPF� HQT� VJG� RGTKQF� URGEKHKGF� JGTGKP��
5JKROGPV�FGNKXGT[�QH� KVGOU�QT�RGTHQTOCPEG�QH�YQTM�UJCNN�DG�OCFG�QPN[�CU�CWVJQTK\GF�D[�QTFGTU� KUUWGF� KP
CEEQTFCPEG�YKVJ�VJG�ENCWUG�GPVKVNGF��1TFGTKPI����6JG�SWCPVKVKGU�QH�KVGOU�URGEKHKGF�JGTGKP�CTG�GUVKOCVGU�QPN[��CPF
CTG� PQV� RWTEJCUGF� JGTGD[�� � 'ZEGRV� CU� OC[� DG� QVJGTYKUG� RTQXKFGF� KP� VJKU� EQPVTCEV�� KH� VJG� )QXGTPOGPV	U
TGSWKTGOGPVU�HQT�VJG�KVGOU�UGV�HQTVJ�JGTGKP�FQ�PQV�TGUWNV�KP�QTFGTU�KP�VJG�COQWPVU�QT�SWCPVKVKGU�FGUETKDGF�CU
�GUVKOCVGF���KV�UJCNN�PQV�EQPUVKVWVG�VJG�DCUKU�HQT�CP�GSWKVCDNG�RTKEG�CFLWUVOGPV�WPFGT�VJKU�EQPVTCEV�

'ZEGRV�CU�QVJGTYKUG�RTQXKFGF�KP�VJKU�EQPVTCEV��VJG�)QXGTPOGPV�UJCNN�QTFGT�HTQO�VJG�EQPVTCEVQT�CNN�VJG�KVGOU�UGV
HQTVJ�YJKEJ�CTG�TGSWKTGF�VQ�DG�RWTEJCUGF�D[�VJG�)QXGTPOGPV�CEVKXKV[�KFGPVKHKGF�QP�RCIG���

6JG�)QXGTPOGPV�UJCNN�PQV�DG�TGSWKTGF�VQ�RWTEJCUG�HTQO�VJG�EQPVTCEVQT��TGSWKTGOGPVU�KP�GZEGUU�QH�VJG�NKOKV�QP
VQVCN�QTFGTU�WPFGT�VJKU�EQPVTCEV��KH�CP[�
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1TFGTU�KUUWGF�FWTKPI�VJG�GHHGEVKXG�RGTKQF�QH�VJKU�EQPVTCEV�CPF�PQV�EQORNGVGF�YKVJKP�VJCV�VKOG�UJCNN�DG�EQORNGVGF
D[�VJG�EQPVTCEVQT�YKVJKP�VJG�VKOG�URGEKHKGF�KP�VJG�QTFGT��CPF�VJG�TKIJVU�CPF�QDNKICVKQPU�QH�VJG�EQPVTCEVQT�CPF�VJG
)QXGTPOGPV�TGURGEVKPI�VJQUG�QTFGTU�UJCNN�DG�IQXGTPGF�D[�VJG�VGTOU�QH�VJKU�EQPVTCEV�VQ�VJG�UCOG�GZVGPV�CU�KH
EQORNGVGF�FWTKPI�VJG�GHHGEVKXG�RGTKQF�QH�VJKU�EQPVTCEV�

+H�UJKROGPV�FGNKXGT[�QH�CP[�SWCPVKV[�QH�CP�KVGO�EQXGTGF�D[�VJG�EQPVTCEV�KU�TGSWKTGF�D[�TGCUQP�QH�WTIGPE[�RTKQT
VQ�VJG�GCTNKGUV�FCVG�VJCV�UJKROGPV�FGNKXGT[�OC[�DG�URGEKHKGF�WPFGT�VJKU�EQPVTCEV��CPF�KH�VJG�EQPVTCEVQT�YKNN�PQV
CEEGRV�CP�QTFGT�RTQXKFKPI�HQT�VJG�CEEGNGTCVGF�UJKROGPV�FGNKXGT[��VJG�)QXGTPOGPV�OC[�RTQEWTG�VJKU�TGSWKTGOGPV
HTQO�CPQVJGT�UQWTEG�

6JG� )QXGTPOGPV� OC[� KUUWG� QTFGTU� YJKEJ� RTQXKFG� HQT� UJKROGPV�FGNKXGT[� VQ� QT� RGTHQTOCPEG� CV� OWNVKRNG
FGUVKPCVKQPU�

5WDLGEV�VQ�CP[�NKOKVCVKQPU�GNUGYJGTG�KP�VJKU�EQPVTCEV��VJG�EQPVTCEVQT�UJCNN�HWTPKUJ�VQ�VJG�)QXGTPOGPV�CNN�KVGOU
UGV�HQTVJ�JGTGKP�YJKEJ�CTG�ECNNGF�HQT�D[�RTKPV�QTFGTU�KUUWGF�KP�CEEQTFCPEG�YKVJ�VJG��1TFGTKPI��ENCWUG�QH�VJKU
EQPVTCEV�

24+8#%;�#%6�016+(+%#6+10���6JKU�RTQEWTGOGPV�CEVKQP�TGSWKTGU�VJG�EQPVTCEVQT�VQ�FQ�QPG�QT�OQTG�QH�VJG
HQNNQYKPI���FGUKIP��FGXGNQR��QT�QRGTCVG�C�U[UVGO�QH�TGEQTFU�QP�KPFKXKFWCNU�VQ�CEEQORNKUJ�CP�CIGPE[�HWPEVKQP�KP
CEEQTFCPEG�YKVJ� VJG�2TKXCE[�#EV� QH� ������2WDNKE�.CY���������&GEGODGT����� ����� 
��7�5�%�� ���C�� CPF
CRRNKECDNG�CIGPE[�TGIWNCVKQPU���8KQNCVKQP�QH�VJG�#EV�OC[�KPXQNXG�VJG�KORQUKVKQP�QH�ETKOKPCN�RGPCNVKGU�

� 24+8#%;�#%6

C���6JG�EQPVTCEVQT�CITGGU�


���6Q�EQORN[�YKVJ�VJG�2TKXCE[�#EV�QH�N����CPF�VJG�TWNGU�CPF�TGIWNCVKQPU�KUUWGF�RWTUWCPV�VQ�VJG�#EV�KP
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SCHEDULE: Adherence to this schedule must be maintained. Contractor must not start production of any job prior
to receipt of the individual print order (GPO Form 2511).

Furnished material and print order must be picked up from and delivered to the indicated under
"DISTRIBUTION".

No definite schedule for pickup of material can be predetermined at this time. However, it is anticipated at this
time that the first three orders will be placed immediately after award.  Orders will be placed quarterly thereafter.

The following schedule begins the workday after notification of the availability of print order and furnished
material; the workday after notification will be the first workday of the schedule.

Submit: disk of input material; paper printout of disk contents; and  government furnished materials, within 10
workday(s) after notification of the availability of print order and furnished material.

The ship/deliver date indicated on the print order is the date products ordered for delivery f.o.b. destination must
be delivered to the destination  specified.
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Unscheduled material such as shipping documents, receipts or instructions, delivery lists, labels, etc., will be
furnished with each order or shortly thereafter.  In the event such information is not received in due time, the
contractor will not be relieved of any responsibility in meeting the shipping schedule because of failure to request
such information

 Upon completion of each order, the contractor is to notify the Government Printing Office of the date of shipment
(or delivery, if applicable).  Call (202) 512-0516 or 0517; callers outside the Washington, DC area may call toll
free 1-800-424-9470 or 9471.
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